
 

 

We wish to acknowledge the Traditional Owners of the land and waters of the Bega Valley  
and pay our respects to Elders past, present and future. 
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I have been with PlayAbility for 13 years, but my journey began 7 years earlier. 
 
Twenty years ago, our family began seeking support for our daughter, who was born with a disability. At 
the time, local resources were scarce. Beyond our contact with Community Health, there was little 
available. Private therapists were fully booked, and Imlay Special Needs Group (which later became 
PlayAbility) offered minimal support. 
 
In 2007, under a new manager, PlayAbility introduced us to early intervention. Marcelle, a teacher, was 
the first to truly understand what we, as parents, were going through. She gave us a positive vision of 
our daughter’s potential and her future. 
 
For the next four years, we attended weekly sessions with Marcelle. She effortlessly engaged our 
daughter's strengths and addressed her challenges through play. Every session celebrated small  
milestones, laying the foundation for her transition to school. 
 
With Marcelle's support, we became actively involved in our daughter's development. We learned 
strategies and used the resources she provided at home. When speech pathologists and occupational 
therapists later joined, our increased confidence made their contributions even more effective, both at 
home and in school. 
 
Today, at 21 years of age, our daughter enjoys a great deal of independence and has a life filled with 
meaningful friendships. 
 
I’ve shared this brief story to explain why I am still so passionate about this approach to working with 
children and supporting parents. The Keyworker model, typically delivered by community-based  
organisations, aligns with our values of inclusion and other evidence-based social models. 
 
It is an aspirational approach that recognizes each child’s unique personality, helping them shine  
despite their challenges. It values the family context, emphasizes building the capacity of caregivers, 
and fosters collaboration. Most importantly—it works. 
 
 
Warm regards,  
 
Geoff Johnston 
CEO 
 
 
 
 
 



Our Services 
 Early Intervention and Therapy Supports for children aged 0-young adult  

with an NDIS plan. 

 Advice and referral service for families with questions or concerns about  

their child’s development. 

 Supported playgroups for families with children aged 0-school aged  

in the Bega Valley. 

 Indigenous family support and supported play sessions, service/support linking and transport 

assistance. 

 Mobile Toy and Parenting Resource Service. 

 NDIS Plan Management. 

 



Feedback 

PlayAbility welcomes and values your  

feedback. It is a vital component of our  

monitoring and review process and enables our service to evolve and 

improve. 

If you are unhappy with any part of your service, you have the right to 

make a complaint. Talk to your key worker, email, text or write a letter 

to us or complete a feedback form and place it in the feedback box at 

either our Bega or Eden centres. 

Feedback can be anonymous and you are  welcome to have an advo-

cate during any part of the process. Please ask  any staff member for a 

copy of the Feedback and Complaints policy or you can 

find it on our website. 

Scan the QR to complete a Feedback, Complaints and  

Compliments Form Online. 

 
 

 

 

 

 

       

    

    

  

                                       
Our Team 

Suzie Eruera - Early Childhood Support 

Manager / Specialist Teacher  

Pauline Mendes - Therapy Support 

Manager / Speech Pathologist  

Karin Champagne—Specialist Teacher  

Lucy Gollan—Specialist Teacher  

Sue Hill—Specialist Teacher  

Holly Suitor-Fogarty—Specialist Teacher  

Catherine Brown—Specialist Teacher 

Brooke Russell—Development Specialist 

(On Maternity leave) 

Phil Power—Early Childhood Specialist 

Hannah Lenthall– Allied Health Assistant  

(On leave) 

Valerie Schmid-Oke—Play Therapist   

Kate Willis—Occupational Therapist  

 

 
 

Early Intervention and Therapy Supports  

At PlayAbility we are dedicated to make 

sure all children, and their  

families have equal access to social and 

disability  supports without discrimination,   

irrespective of race, language, religion, 

ethnic origin, ability or other status.  

Your generous donation can make a  

significant impact.  

If you would like to donate or find our 

more please scan the QR code or click the 

link to our website: 

PlayAbility Inc | Registered NDIS provider  

https://www.playability.com.au/


 

 
 

 

 

 

 

       

    

    

  

                                       

 

 

 

 





Craft group fun  Good news stories!  
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 



TERM 3 GROUPS 

 





Don’t forget to 
check our website.  
You can access all 
our timetables or 
send us a message 
from your computer, 

 

Who we are: 

PlayAbility Family Support is an all-inclusive service.  

Our aim is to empower children and their  families to set and achieve real 

and measurable goals in education, development. wellbeing, social, 

emotional and health. These family-centred goals are achieved through 

strength-based programs focused on creating a world where children feel  

connected to their identity, community and culture. 

 

                                        What we do: 

• Mobile Toy and Parenting Resource Service 

• School transition programs and school collaboration  

• Navigating the NDIS and access 

• Supported Playgroups (Outdoor reconnect play session) 

• Supported Community groups 

• Referrals to other services 

• Internal referrals to Early Intervention Specialists   

• Paperwork and support letters for housing, Centrelink, 

care and education. 

• Home visits 

• Connecting families to parenting groups 

• Transport assistance  

• Attending appointments (Dr, Dentist, EYAT, CIFTS, EACH) 

• Development and implementing collaborative Family 

Planning 

For more information please call our office on 6496 1918  

Referrals 

For service providers, NDIS plan managers/

coordinators please use the referral form on our 

website.      

Referrals to PlayAbility Inc           

We can also link you up with our family support 

team.  Please see above for  details about their 

services or ring our office on 6496 1918. 

https://www.playability.com.au/information-for-service-providers


 




